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Hayfever & Asthma
Asthma and hayfever are closely linked. Research shows that treating hayfever can reduce asthma
related emergency department visits and hospitalisations.
Hayfever is an allergic reaction to allergens, breathed in through the nose – this causes an immune
response in the lining of the nose so the nasal passages become swollen and inflamed.
If you only have it in spring and summer then the problem is usually pollen from grasses, weeds and
trees. If you have it all year, it’s more likely to be house dust mite, animal dander (from animal skin or
hair) or mould spores.
Top tips for people with hayfever;

• Find out what triggers your hayfever and try to avoid those allergens
• Corticosteroid nasal sprays are the most effective medicine for
persistent hayfever, or moderate to severe hayfever that happens from
time to time. They need to be taken regularly to work properly.

• Antihistamine tablets or spray are the most common choice for
people with mild or occasional hayfever, and help with a runny nose,
sneezing, itching and eye symptoms.

• People with severe hayfever need to take nasal sprays long term, and
need to see their GP and maybe a specialist. They may consider you
suitable for immunotherapy, where you are gradually exposed to your
allergen over a long time to get your immune system used to it.
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Phone the After-Hours GP Helpline on 1800 022 222.
(The After-Hours GP Helpline is open 6pm to 8am Monday to Saturday, 12pm Saturday to 8am Monday
and 24 hours a day on public holidays).

Home visits
In special circumstances GPs may also provide pre-arranged home visits if required,
please speak with your doctor or our reception staff for further information.

Interpreter services are available.
Please let our reception staff know
if you require an interpreter.

Recalls & Reminders
Seaview Health is committed to
preventative health and as part
of this has a recall and reminder
system in place for all patients
requiring follow up appointments
for immunisations, Pap tests,
health assessments and care
plans. Please advise your doctor if you do not wish to be included in this service. Seaview
Health offers an appointment
text message reminder service.
A reminder text message will be
sent to you one working day prior to your appointment. If you
are unable to attend please
phone to have your appointment
rescheduled so we can continue
to support your health in a positive way through prevention.

Eczema
Eczema affects 1 in 3 Australians at some stage in their lives.
It frequently affects people with
other allergic conditions like
asthma or hayfever; and people
with eczema tend to have a
family history of allergies.

It causes red, hot, dry, scaly
and itchy skin often on the face,
limbs and body, and especially
the ‘creased’ areas of the body:
behind the knees, the elbows,
the folds of skin in the neck and
wrist areas. If these patches of
skin are scratched, weeping
sores may develop which can
easily become infected and may
then require antibiotic treatment.

Eczema is aggravated by dry
skin, heat, and skin irritants
such as soap or perfumes.

“ Healthy Body & Mind - Drink water, eat natural foods, think positive,
exercise daily & sleep well”
Supporting the next Generation
of GP’s
Seaview Health proudly supports
the next generation of general
practitioners by supporting and
hosting Registrars through
MCCC and medical students
from Deakin University.
Your consent will be always be
requested for all medical student
attendance, please let reception
know if you do not wish to
participate in a medical student

Calendula Cream for Eczema
Calendula cream for eczema is known in herbalist circles as the “mother
of the skin.” It is a safe and gentle plant, possessing no known drug
interactions or adverse effects for long-term use. The petals are
composed of resins which protect the skin from free-radical damage and
play an active role in healing. Calendula cream has been found to increase
collagen and elastin in the skin and can assist in preventing the formation
of scar tissue. It aids in wound healing; Soothes itchy skin; Helps to reduce
bacteria allowing skin to heal from infection; Helps reduce scaring from
scratching; reduces topical pain and skin inflammation
We recommend patch testing any new product before adding it to your
eczema & allergy skin care routine.

TRADITIONAL USES FOR CALENDULA CREAM :

Eczema; psoriasis; aging & dry skin;
nappy rash; sunburn including
inflamed cuts; radiation burns;
recent or hard-to-heal wounds;
insect bites; varicose & spider veins
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Super Easy Bean Dip
INGREDIENTS
420g can butter beans
1/2 teaspoon finely grated lemon rind 1 tablespoon lemon juice
2 tablespoons extra virgin olive
oil, plus extra to serve
1-2 small garlic clove, crushed
1 1/2 tablespoons finely
chopped fresh flat-leaf parsley,
thyme or dill, plus extra to serve
METHOD
Step 1 Drain and rinse beans. Reserve 1 tablespoon.
Place remaining beans, lemon rind, juice, oil, garlic and herbs in a
food processor.
Process until smooth and combined. Season with salt and pepper.
Step 2 Transfer mixture to a serving bowl. Top with reserved
beans. Sprinkle with extra herbs and drizzle with extra oil. Serve.

Special Practice Notes:
• Patients with suspected contagious disease will be isolated
from other waiting patients.
Kindly inform reception staff on
arrival.

• Repeat prescriptions are given
out in regular consultations. If a
repeat prescription is required
outside these normal appointments you may be asked to
come and see another doctor to
obtain the script or incur a script
fee.

• Backdated referrals—It is unlawful for a GP to provide a
backdated referral. No backdated referrals will be given, if you
believe your referral is out of
date you will need to speak with
our GP at your next appointment.

• Appointment cancellations—If

“ The greatest wealth is health.”

Healthy Heart Habits
Stop smoking
Smoking is bad for your heart. If you are a
smoker, you should try to stop smoking.
You can call the Quitline (13 78 48)
Manage your blood pressure
If you have high blood pressure, take your
medicine as prescribed by your doctor
and see your doctor regularly to have
your blood pressure checked.
Maintain a healthly weight and manage your cholesterol
To maintain a healthy body weight and healthy total blood cholesterol level
by eating healthy foods and being physically active. You should also limit how
much salt is in your food and avoid foods high in saturated and trans fats.
Be physically active
Do moderate-intensity exercise for at least half an hour a day. You can do this
half an hour in lots of 10 or 15 minutes throughout the day.
Be socially active
Being happy and having a good social life with family and
friends is very important.
See your doctor regularly for a check-up.
For more information, please call the Heart Foundation Health Information
Service on 1300 36 27 87
or visit www.heartfoundation.org.au.

for any reason you are unable
to keep a scheduled appointment kindly give us reasonable
notice to ensure you are not
charged a missed appointment
fee.

• Results All results from pathology tests are given out and discussed in a consultation.
(Unless otherwise specified by
the doctor). Patients are requested to phone reception or
schedule an appointment to
receive their test results.

• Patient contact details. It is
important to ensure your details
are kept up to date. Please
notify reception if any of your
details have changed.

• Communication. To provide the
highest quality and safety of
care for our patients, our GPs
prefer to see patients to discuss
their health care. Phone and
email messages (note that no
personal, confidential medical
information will be accepted by
email) will be passed on to our
GPs where appropriate.

• Your privacy matters. It is policy
of this Practice to maintain the
security of personal health information at all times. Seaview
Health has a comprehensive
Privacy policy that you are welcome to read upon request.

3

Practice Mission Statement
Our mission is to improve
the health, well being and
quality of life of our clients
and our community through
treatment and education that
considers the environmental,
physical, social, emotional
and mental aspects of
health.
Practice Services
General medicine – Chronic
Disease Management Mental Health - Preventative
health - Minor procedures Nutritional medicine –Skin
checks – Women & Men's
health – Health checks –
Vaccinations (incl TB & Q
Fever)

Spring is here and so are harmful UV rays!
As we say goodbye to winter (finally!),
it’s time to make sun protection a major priority. While some people may
not be thinking about sun protection
just yet, spring is an especially important time to be aware of ultra violet
(UV) exposure.
Physical sunscreen, like the Clear
Zinke, mainly works by reflecting sunlight away from the skin. It offers protection against both UVA and UVB rays, is naturally broad
spectrum, protects from the sun as soon as it’s applied, it is
less likely to cause irritation, making it better for sensitive
skin and for people with rosacea.

Clear Zinke Suncreens are available, see reception.

Contact us
Seview Health
366 Raglan Parade
Warrnambool Vic 3280
Phone: 03 55629466
Fax: 03 55621653
E-mail: info@seaviewhealth.com

Fees & Billing
Seaview Health is a privately billing practice.
All patients are asked to settle their account in full on the day of their consultation.
Patients may be bulk billed at the discretion of their GP.
Our standard fees are:
Standard Consultation $75.00
Long Consultation $125
Extended Consultation $185
Missed Appointment Fee $20
Please note concession card holder will receive a discount off all general practice
consultations.
A full outline of all fees and medicare rebate information is available at reception.
If you are referred for investigative tests, please ask your doctor about costs that may
arise.

Your
satisfaction is
important
If you feel there are any
areas we can improve
please place a note in our
“Suggestions box” (located
on the side table outside
reception).
If you have a compliant
please discuss it with your
Doctor or the Practice
Manager. If your complaint
is not resolved you can take
the matter to the Health
Services Commissioner Ph
1300582113
email
hsc@health.vic.gov.au

Your feedback is
greatly valued and
appreciated as we
strive to provide you

